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by Linda Meijer-Wassenaar, Netherlands Court of Audit

Auditors love words! Having served as an auditor for more than10 years, it seems that
words tend to be a source of comfort and confidence, and we, as auditors, rely on
words when attempting to get our message across to readers. At the same time, we
realize those reading our reports are probably suffering from information overload
and are, most likely, not as text-driven as we are. The Auditor General of Finland’s
Supreme Audit Institution (SAl), Ms. Tytti Yli-Viikari, appealed to SAls to place
stakeholders at the center of audit work. But, how do we do this? How do we best
reach our audience?

Like most auditors, | am not a graphic designer or communications specialist;
however, | have been creating visual stories using tools, such as infographics, knowledge

animations and data visualizations for several years. Visuals aren’t just what is

pretty pictures that go with text. They are rooted in information and important

visual design and are used to analyze, convince or explain. While visuals to know?

should be aesthetically pleasing, designing visual stories is more about (tell)
conveying how things work, and they should make the information in

audits understandable and engaging. intsimation

The best visual stories should be a sum of two processes—discovering

and telling. As shown in the pyramid graphic, these two processes can what does
be combined using theories on data, information and knowledge. fhse}"slvsgq

By using structure, hierarchy and relationships, data is transformed (discover)
into information. This transformation (information design)
represents a visual story's foundation—determining important
elements, defining key messages, and using visual elements to

engage the audience.
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about reaching out to our audience. It's about making our
stakeholders care. - Asylum Process

Visual stories based on human-centered design that originate

from content-centered audits provide all of that; however, T Youth Act transition fo Long-Term Care Act (WLZ)
creating visual stories that truly match report complexity

means that we, the auditors, need to start designing. Working

with designers (co-creating visuals) can help prevent visual Hurricane Irma's Path

stories that are too flattened or too complex. i
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